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Quote Request Tool Redesign Slated For Summer FY 2012  

For the past few years, the SEWP Program 

Office has been looking for ways to improve the 

customer’s experience, specifically with its Quote 

Request Tool (QRT). While it is known to be effective, 

we have always welcomed feedback on improving the 

capabilities of the QRT.  

In the summer of ‘12, SEWP is planning to 

launch the next version of the QRT tool. The redesigned 

format will make sending a Quote Request very simple 

and intuitive. Many of the enhancements have come 

from SEWP customers that have provided feedback 

while receiving training or by submitting enhancement 

requests to the customer service team.  

The new ‘wizard style’ format of the tool will 

guide users step by step through the Quote Request 

process. Each step is clearly outlined so that there is no 

ambiguity for the customer. The most anticipated feature 

is the ‘save draft’ option that will allow customers to save 

their partially completed quote request and come back to 

complete the request at a later date.  

 As before, users will be able to use the QRT to 

conduct general market research as well as solicit 

quotes for work to be performed.  Enhancements are 

planned to make both of these processes easier, clearer, 

and more effective for both customers and contract 

holders. 

 Customers will also have the ability to 

add an unlimited amount of secondary contacts to 

their Quote Request. This feature enables the user 

to provide a colleague(s) access to their Request 

while out of the office for assistance or for 

information sharing purposes.  

 With revamped credit card and award 

notification features, the SEWP program hopes to 

make the award process a little easier. The original 

tool had both features built in; however, customers 

were not utilizing it as much as hoped.  With the 

award notification now build into the tool as its own 

individual step, the SEWP office is expecting to see 

increased usage of this feature. Customers can 

send awards directly through the tool as well as 

notify all solicited contract holders of the status of 

the Request.  The SEWP program believes these 

enhancements and increased functionality will be 

welcomed by customers and will enhance their 

overall SEWP experience.  

 

A 
GOVERNMENT 

WIDE 
ACQUISITION 
CONTRACT 

SEWP 
Mission 

Statement 
 

As an established and 
agile leader in the 

Federal Acquisition 
Community, the 

SEWP Program Office 
manages a suite of 
government-wide IT 

product solution 
contracts that provide 
NASA and all Federal 
Agencies with timely 

access to mission 
critical technologies. 

 
The Program provides 

best value and cost 
savings for the 

Federal Government 
and American 

taxpayer through 
innovative 

procurement tools and 
processes; premier 

customer service and 
outreach; and 
advocation of 

competition and 
cooperation with 

industry. 
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“SEWP seems to be 
quicker than other 

contracts, less 
expensive, and the 
help from both the 
contractor side and 

the SEWP staff is 
phenomenal!” 

  

Scoping IT Out 
  So your agency has set 

aside a budget to fund its various IT 

projects throughout the fiscal year. I’m 

sure you’ve looked around wondering, 

“What exactly can I purchase on the 

SEWP contract?” The answer is: 

“Anything IT!”  

SEWP is an IT product 

solutions contract that allows the 

entire Federal Government to 

purchase IT product solutions. It could 

be something as small as the mouse 

you use every day or something as 

large as an agency supercomputer.  

New to SEWP IV, cloud 

computing is in the scope of the 

SEWP contracts.  As the government 

begins to consider the cloud, SEWP 

will be right there to help along the 

way. 

Eye on SEWP: 
 

 
 

Highlights 
from  

2012 SEWP  
Symposium 

 
With 239 attendees, this 
year’s SEWP Symposium 
was the largest the 
organization has hosted in 
the program’s 19 year 
history. Customers and 
contract holders had the 
opportunity to share 
experiences working with 
the contract. SEWP is 
always looking for ways to 
enhance the customer 
experience and this year’s 
symposium was just one of 
many ways SEWP 
gathered feedback from the 
user community. The 
conference helps the 
Program Office to provide 
stellar customer support 
and ensure the program 
moves forward with the 
end-users best interest in 
mind. 

            
                                                                                 

  SEWP also allows 

maintenance and warranty to be 

purchased through the contract 

and they are 100% within scope, 

meaning they can be a standalone 

purchase and do not need to be 

purchased in conjunction with a 

product.  

If you are not quite sure 

if your intended purchase is in 

scope, contact the SEWP helpline 

to explain your requirement and 

the Program will be able to provide 

you a determination with 24 hours.  

Do You Need 
SEWP Training?  

Sure, No Problem! Contact us 

and we will be happy to set up a time to 

come to your agency and provide 

training, FOR FREE! When you contact 

the SEWP our Training Coordinators will 

work with you to set up a time to for the 

SEWP Program Office to come to your 

office and provide training. 

The training lasts about 2 

hours and permits time for personalized 

questions from attendees. The training 

starts with a brief introduction and history 

of how NASA engineered the SEWP 

contracts.  

A majority of the training goes 

in-depth on how to use the SEWP 

contracts. The course provides a 

detailed description regarding the scope 

of the contracts, an explanation of Fair 

Opportunity (competition), and a hands-

on demonstration of the SEWP web 

tools.  

The training is offered to all 

Federal Agencies and support service 

contractors. The training is also offered 

to current SEWP contract holders. The 

same information is provided in all 

trainings so that customers as well as 

contract holders are well informed and 

able to understand how both parties 

approach utilizing the SEWP contracts.  

If your agency is in need of training, 

please contact help@sewp.nasa.gov. 
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SEWP FAQ Review: 

A:  Technical 
Refreshment of the SEWP 

Contracts is done on a 
daily basis. Information 
obtained through the 

SEWP website is up to 
date with the current 

product offerings. 
 

Q: How often are 
products added 
to the SEWP 
Contracts? 

When preparing for 
the worst…SEWP’s 
Disaster Recovery 
team is at its best.  

SEWP has been prepping 

and planning their Disaster 

Recovery (DR) strategy and 

implementation since the Fall of 

2010.  The implementation took a 

giant step forward during the spring 

of 2011 when the Goddard Space 

Flight Center (GSFC) received a 

portable containerized datacenter – 

affectionately referred to as “the 

POD” by anyone who has laid eyes 

on it.  In the near term, SEWP’s DR 

team will utilize the container to 

enhance its continuity of operations 

(COOP).  

 

  
If a disaster were to strike 

SEWP’s primary datacenter, the 

equipment in the POD will be 

activated to provide SEWP’s web 

tools and customer services until the 

primary datacenter is fully 

operational.  SEWP is working in 

conjunction with GSFC’s CNE and 

Deputy CIO offices to ensure the 

COOP equipment is housed in a safe 

and reliable environment.  Given the 

leading edge technology being 

utilized, plus the customizations 

needed, it has provided a learning 

opportunity for all involved. The team 

is tackling this effort with great 

enthusiasm and creativity.  SEWP is 

excited that it is solidifying its 

infrastructure to ensure the latest 

technology is always readily available 

to our Federal users. 

 

The team is tackling this 

effort with great enthusiasm and 

creativity.  SEWP is excited that it 

is solidifying its infrastructure to 

ensure the latest technology is 

always readily available to our 

Federal users. 
 

SEWP’s Tech Team Makes Space For Disaster 
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Key SEWP 
Web Tools: 

 Quote Request 
Tool 

 Quote Verification 
Tool 

 Manufacturer 
Look-up Tool 

 

SEWP 2.0 

Find us on 
Facebook 
Search:  

NASA SEWP 

Follow us on  
Twitter 

@NASASEWP 

 



         

SEWP’s 
Vision Statement 

 
SEWP will solidify its reputation 

as an innovative, customer focused 
Program as it seamlessly 

transitions 
to SEWP V and will be a visible, 

leading contributor to NASA and 
the Federal IT Acquisition 

Community 

 

Event Date Location Information 

GSA Expo May 15-17 San Antonio, 
TX 

http://www.expo.gsa.gov  

GITEC Conference May 20-22 Baltimore, 
MD 

http://www.gitec.org 

Dept. of Energy Labs Conference May 29- 
June 1 

Sun Valley, 
ID 

http://www.fbcinc.com/e/nlit 

GTRA Technology Council 
Conference 

June 21-26 Bedford, PA http://www.gtra.org  

National Veterans Small Business 
Conference 

June 26-29 Detroit, MI www.nationalveteransconfer
ence.com 

AFCEA Technet Joint & Coalition 
Conf. 

July 9- 12 Tampa, FL http://www.afcea.org/events 

Multiple-Award Government & 
Industry Conference 

July 25- 27 Arlington, 
VA 

Website coming soon. 

NCMA- World Congress July 29- 
Aug 1 

Boston, MA http://ncmahq.org/Events 

AFCEA Technet Cyber Conf. Aug 13-16 Baltimore, 
MD. 

http://www.afcea.org/events  

Air Force Information Technology 
Conference 

Aug 27-31 Montgomery 
AL 

http://www.mc2-afitc.com 

 
SEWP IS AT 

YOUR  
SERVICE: 

 
SEWP Office hours: 

Monday - Friday 
7:30 AM – 6 PM EST 

Live Online Chat 
Email: 

help@sewp.nasa.gov 
Helpline:  

301-286-1478 
Or visit us at 

www.sewp.nasa.gov 
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Where’s SEWP?  
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