NEW SEWP Tools NEW SEWP Tools

NEW Market Research Tool (MRT) NEW GSS Catalog Tool
The Market Research Tool (MRT) allows you to perform a search by product or The GSS Catalog Tool offers pre-configured/pre-competed Desktops and Laptops, available for your agency’s
provider to assess the availability of items offered by Contract Holder (Groups) comparison and purchasing, through a simplified Government-wide Strategic Solutions (GSS) procurement
on SEWP, to request the addition of providers and products to the contracts, and process. More information about GSS is available at sewp.nasa.gov/strategic_solutions.shtml. For questions or
to generate an email RFI to SEWP Contract Holders. To get started, please review assistance with GSS purchasing through NASA SEWP, or to find out more about setting up a Purchase Catalog
the MRT Quick Reference Guide, found in the ‘Forms and Documents’ section of for your own Agency, please contact SEWP Customer Care at 301-286-1478 or help@sewp.nasa.gov. To get
the Customer Support Center. started, please review the GSS Catalog Quick Reference Guide, found in the ‘Forms and Documents’ section of

the Customer Support Center.
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NEW QRT Feature - Request Updated Quotes

The SEWP Quote Request Tool (QRT) now provides customers with a simple and preferred method to request
an updated quote directly in the QRT, from one or more Contract Holders of their choice. Upon receipt of the
request, Contract Holders should provide the quote within one business day.

To request an updated quote, perform the following steps:
1. After the request period has ended, log into the Quote Request Tool (QRT).

SEWP |S AT YOU R SERV'CE 2. From your RFQs displayed, click the ‘Action’ dropdown menu alongside the desired RFQ and select

‘Quotes’ to display the quotes provided by the Contract Holders.
3. Click the ‘Request Updated Quote’ button, found next to the desired Contract Holder’s quote and a pop-
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SEWP Office hours: Contact Us: Submit Orders To: up box will appear. \
Monday - Friday help@sewp.nasa.gov sewporders@sewp.nasa.gov 4. Within the pop-up box, provide a _ N I
7:30 AM - 6 PM EST Helpline: 301-286-1478 301-286-0317 (fax) reason for the request and click the T Mary 07 12248 EOT 2003 A e
WWW.Sewp.nasa.gov Live Chat www.sewp.nasa.gov ‘Request Updated Quote’ button to _ . Request Lpdaied Quine
send to the request to the Contract ::ﬂ:,; B
Holder. Atachments: LT ] T
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Find us on in Contract Holder lafa: Coptrer Holder SEWS naga
Facebook Follow us on Twitter Group:

NASA SEWP YY) @NASASEWP NASA SEWP GWAC
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A GOVERNMENT-
WIDE ACQUISITION

SEWPTimes

The Contract Holder Program Performance Page is Live for SEWP V

SOLUTIONS FOR ENTERPRISE-WIDE PROCUREMENT

What is it? A snapshot of current Contract Holder performance meant to hold Contract Holders accountable.
This data comes from customer feedback and Contract Holder interaction with the Program Management Office.

What it is not? This is not an annual performance rating (CPARs), only an indicator of current performance.

Issue 7

¢ The Reports rating is based on the Contract Holder ensuring that all required reports are submitted to the
SEWP Program Office in a timely manner and accurate.

¢ The Customer Satisfaction rating is based on the quality of products and services, responsiveness, and
interaction with customers and problem resolution.

¢ The Information Distribution rating is based on the accuracy of the information provided by the Contract
Holder to the Customers through sales agents, associated companies, website, handouts, and etc. The Contract
Holder is responsible for communicating correct information on all business aspects that apply to the SEWP
Program.

2015 End of Fiscal Year
Extended Hours Schedule

From August 24 through September 30, 2015, the SEWP Program Management
Office (PMO) will operate on an extended hours schedule, in support of our
customers, as the Federal Government closes out its fiscal year. During this period,
Customer Care staff will be on-hand to support the submission and processing

As an established and agile ;
* The Contract Adherence rating refers to the Contract Holder’s ability to adhere to all contractual leader in the Federal Acquisition 9f or.d.ers to our Co.ntract HoId.ers, as well as to prowdg responses to customer
inquiries received via the Helpline (301-286-1478), email (help@sewp.nasa.gov)

requirements, including (but not limited to) following correct quoting procedures and SEWP Order fulfillment Community, the SEWP Program )
guidelines. Office manages a suite of OF live chat (www.sewp.nasa.gov).

government-wide  IT  product Weekdays

solution contracts that provide
Aug 24 - Sept 18 (7:30a - 8:00p EST
NASA and all Federal Agencies with ue °P ( @ P EST)
Sept 21 - Sept 29 (7:30a - 9:00p EST)

timely access to mission critical
technologies. Sept 30 (7:30a - Midnight EST)

Weekends
Sept 12 & 19 (9:00a - 1:00p EST)
Sept 26 (9:00a - 3:00p EST)
Sept 27 (12:00p - 4:00p EST)

* The Delivery rating refers to the Contract Holder’s ability to meet the expected delivery date agreed upon by
both the Contract Holder and ordering agency during the quoting period of a SEWP request.
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The Program provides best value
and cost savings for the Federal
Governmentand American taxpayer
through innovative procurement
tools and processes; premier
customer service and outreach;
and advocation of competition and
cooperation with industry.

Vision’

SEWP will solidify its reputation
as an innovative, customer-focused
program as it seamlessly transitions
to SEWP V and will be a visible,
leading contributor to NASA and the
Federal IT Acquisition Community.
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SAVE THE DATE!

SEWP Acquisition Training Summit - Dec 7-10, 2015
(More details at http://ncsi.com/nasasewp/2015/)
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