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Welcome to the SEWP Community!  

We’re excited to provide you with information about SEWP and better explain how our contracts can assist with your agency’s IT acquisition needs.  

At SEWP, we strive to deliver you an exceptional customer experience, by providing:

· An effective set of contracts, making IT procurement simpler and quicker
· Award-winning customer service (available 7:30am–6pm Mon-Fri EST)
· A dynamic catalog, with new products added daily, based on user requirements
· Support through the procurement lifecycle (pre-order/order processing/post-order)

In addition to those features, SEWP offers 24x7 accessibility through the SEWP website, www.sewp.nasa.gov.  The website provides a portal to the SEWP knowledgebase and FAQs;  the ability to submit and check the status of help request tickets; access to online tools for RFQ submission and review; along with many more features. 

Thank you for the opportunity to introduce you to SEWP and look forward to assisting you with your IT product solution needs in the future.


Sincerely,

[image: ]
Joanne Woytek			
Program Manager			
				




SEWP’s Vision Statement: SEWP will solidify its reputation as an innovative, customer focused program as it seamlessly transitions to SEWP V and will be a visible, leading contributor to NASA and the Federal IT Acquisition Community.
image1.png




image2.png




