
A.5. CONTRACTOR RESPONSIBILITIES 
(Attachment A – SEWP SOW) 

 
A.5.1. WORLD WIDE WEB SERVICES 
The Contractor shall maintain a public website for publishing a full complement of contract  
related resources to the SEWP PMO, SEWP POCs, and SEWP customers. These resources  
shall include but not be limited to: 

 
for downloading and printing by SEWP customers. 

-award Government-Wide Acquisition  
Contract (GWAC) with accurate and clearly stated posting of the Fair Opportunity Clause  
found within the body of the Contract 
3) Online program support information including: 

a) How to obtain a quote for hardware, software, or services, including names,  
telephone numbers and email addresses of appropriate sales representatives. 
b) Policy and procedural information regarding installation, basic warranty, extended  
warranty, technical support, software support, and other post-delivery issues.  
This will include the names, telephone numbers and email addresses of  

 
c) How to troubleshoot a problematic order including names, telephone numbers and  

 
4) Links to related Web resources such as corporate home pages and the SEWP home page 
The Contractor shall provide these SEWP-  
contract award. 
The Contractor’s SEWP related Web pages shall comply with all applicable Government  
Access Standards for Electronic and Information Technology including such standards based  
on Section 508 of the Rehabilitation Act Amendments. 

 



ht
tp

s:
//

w
w

w
.JT

G
So

lu
tio

ns
.c

om

JT
G

 S
ol

ut
io

ns
JJT

G
JT

G
JT

GG
 

G
 

GGG
JJJJJ

GG
J

GG
 

GG
J

GG
J

SoSoSSSSSSSSoSoSoSoo
lllu

t
lu

t
lu

tut
SSSoSoSSSSoSoSoSSSSSSSSSoSoSoSo

llu
tt

lu
t

SoSSSSSSoo
utttt

SSSo
lu

t
SSSSSSoooo

ttttt
SSSSSSSSSSoSoSoo

lu
tttttt

SSSSSoSoo
ttttt

SSSSoooSo
ttt

So
lu

t
SSSSSooooSo

tttttt
SSoSSSoooo

tttt
SSSSooo

ttt
SSSSSSoo

ttt
SSSoooo

t
SSoooo

io
ns

io
ns

iio
ns

io
nson

s
io

nsonio
nssssss

ioio
nnsnssnsson

sss
io

ns
iio

n
iiooo

noon
s

onooon
s

ononio
nnns

io
nss

io
nsoio
ns

io
noonoooonononnnnio
nsssssnssss

ioiiooo
nsooooonnnnnnnnio
nonon

s
io

nsson
ssss

on
s

iiioo
nsooooooonnn

sss
io

nsooonnnnnnnn
ssss

iiooooo
nnnnssssss

iooo
nnnnssnsnsooooon

ht
tp

s:
//

w
w

w
.JT

G
So

lu
tio

ns
.c

om

C
at

eg
or

y
A 

C
on

tr
ac

t

80
TE

C
H

26
D

XX
XX

 

Th
e 

N
AS

A 
SE

W
P 

(S
ol

ut
io

ns
 fo

r E
nt

er
pr

is
e-

W
id

e 
Pr

oc
ur

em
en

t),
 p

ro
no

un
ce

d 
"s

ou
p"

, 
pr

ov
id

es
 th

e 
la

te
st

 In
fo

rm
at

io
n 

Te
ch

no
lo

gy
, C

om
m

un
ic

at
io

n,
 a

nd
 A

ud
io

-V
is

ua
l 

(IT
C

/A
V)

 s
ol

ut
io

ns
 a

nd
 s

er
vi

ce
s 

fo
r a

ll 
Fe

de
ra

l A
ge

nc
ie

s 
an

d 
th

ei
r a

pp
ro

ve
d 

co
nt

ra
ct

or
s.

-W
id

e 
Ac

qu
is

iti
on

 
C

on
tra

ct
 (G

W
AC

) i
n 

th
e 

fe
de

ra
l a

cq
ui

si
tio

n 
sp

ac
e.

 O
rig

in
al

ly,
 th

e 
co

nt
ra

ct
 ve

hi
cl

e 
pr

ov
id

ed
 o

nl
y 

te
ch

no
lo

gy
 p

ro
du

ct
s 

fo
r N

AS
A 

an
d 

al
l o

th
er

 a
ge

nc
ie

s.
 S

EW
P 

ha
s 

co
nt

in
ua

lly
 e

vo
lv

ed
 o

ve
r t

he
 p

as
t 3

0 
ye

ar
s,

 e
xp

an
di

ng
 it

s 
sc

op
e 

to
 m

ee
t t

he
 re

qu
es

ts
 

of
 it

s 
cu

st
om

er
s.

Th
e 

SE
W

P 
ve

hi
cl

e 
re

pr
es

en
ts

 a
cq

ui
si

tio
n 

in
no

va
tio

n 
w

ith
in

 th
e 

Fe
de

ra
l G

ov
er

nm
en

t. 
Th

e 
pr

og
ra

m
 is

 s
el

f-f
un

de
d 

th
ro

ug
h 

us
ag

e 
fe

es
 (0

.3
4%

) a
nd

 
pr

ov
id

es
 a

ll 
Fe

de
ra

l a
ge

nc
ie

s 
w

ith
 a

cq
ui

si
tio

n 
su

pp
or

t -
 m

or
e 

th
an

 5
0,

00
0 

or
de

rs
 a

 
ye

ar
.

A.
1.

13
 F

AI
R 

O
PP

O
RT

U
N

IT
Y 

AN
D

 R
EQ

U
ES

TS
 F

O
R 

Q
U

O
TE

S
C

on
tra

ct
or

s 
w

ill
 b

e 
pr

ov
id

ed
 a

 fa
ir 

op
po

rt
un

ity
 a

t t
he

 in
di

vi
du

al
 o

rd
er

 le
ve

l a
s 

ap
pr

op
ria

te
 p

er
 F

AR
 P

ar
t 1

6.
50

5(
b)

, i
nc

lu
di

ng
 th

e 
SE

W
P 

RF
Q

 
to

ol
s.

 N
o 

do
cu

m
en

ta
tio

n 
fo

r t
he

 o
rd

er
 s

el
ec

tio
n 

is
 re

qu
ire

d 
to

 b
e 

su
bm

itt
ed

 w
ith

 th
e 

or
de

r. 
Al

l s
uc

h 
do

cu
m

en
ta

tio
n 

is
 to

 b
e 

m
ai

nt
ai

ne
d 

by

un
de

r t
hi

s 
co

nt
ra

ct
, u

nt
il 

th
e 

sa
id

 s
ol

ut
io

ns
 

ar
e 

in
cl

ud
ed

 in
 th

e 
SE

W
P 

da
ta

ba
se

 o
f r

ec
or

d,
 a

nd
 a

va
ila

bl
e 

to
 a

ll 
G

ov
er

nm
en

t e
nd

-u
se

rs
.

If 
th

e 
G

ov
er

nm
en

t i
ss

ue
s 

a 
Re

qu
es

t F
or

 In
fo

rm
at

io
n 

(R
FI

) a
s 

pa
rt

 o
f m

ar
ke

t r
es

ea
rc

h,
 th

e 
C

on
tra

ct
or

 m
ay

 p
ro

vi
de

 it
em

s 
no

t y
et

lis
te

d 
on

 
th

ei
r S

EW
P 

co
nt

ra
ct

 a
s 

pa
rt

 o
f a

 m
ar

ke
t r

es
ea

rc
h 

qu
ot

e 
if:

1.
 a

ll 
su

ch
 it

em
s 

ar
e 

cl
ea

rly
 m

ar
ke

d 
as

 n
ot

 ye
t a

va
ila

bl
e 

on
 th

ei
r S

EW
P 

co
nt

ra
ct

; a
nd

2.
 th

e 
co

nt
ra

ct
or

 s
ub

m
its

 a
 te

ch
no

lo
gy

 re
fre

sh
m

en
t r

eq
ue

st
 to

 a
dd

 th
os

e 
pr

od
uc

ts
 to

 th
ei

r c
on

tra
ct

 If
 th

e 
G

ov
er

nm
en

t i
ss

ue
s 

a
Re

qu
es

t 
Fo

r Q
uo

te
 (R

FQ
) o

r a
 M

ar
ke

t R
es

ea
rc

h 
Re

qu
es

t (
M

RR
), 

th
e 

C
on

tra
ct

or
 m

ay
 o

nl
y 

re
sp

on
d 

w
ith

 it
em

s 
av

ai
la

bl
e 

on
 th

ei
r C

on
tra

ct
an

d 
th

e 
pr

ic
e 

of
 e

ac
h 

ite
m

 s
ha

ll 
be

 th
e 

no
 g

re
at

er
 th

an
 th

e 
pr

ic
e 

in
 A

tta
ch

m
en

t F
 S

EW
P 

da
ta

ba
se

 o
f r

ec
or

d 
at

 th
e 

tim
e 

th
e 

qu
ot

e 
is

 is
su

ed
. I

f t
he

 
Fo

rm
al

 R
FQ

, t
he

 C
on

tra
ct

or
 m

us
t r

es
po

nd
 w

ith
 a

 N
o 

Bi
d.

RF
Q

.
W

he
n 

su
bm

itt
in

g 
a 

qu
ot

e 
to

 a
 g

ov
er

nm
en

t e
nd

-u
se

r, 
th

e 
co

nt
ra

ct
or

 m
us

t c
le

ar
ly

 s
ta

te
 th

e 
le

ng
th

 o
f t

im
e 

th
e 

qu
ot

e 
is

 v
al

id
. T

he
 c

on
tra

ct
or

 
sh

al
l h

on
or

 a
ny

 o
rd

er
 s

ub
m

itt
ed

 w
ith

in
 th

e 
st

at
ed

 ti
m

e 
pe

rio
d 

of
 a

 q
uo

te
.

W
he

n 
re

sp
on

di
ng

 to
 a

n 
RF

I o
r R

FQ
 is

su
ed

 fr
om

 th
e 

N
AS

A 
SE

W
P 

RF
Q

 o
n-

lin
e 

qu
ot

in
g 

sy
st

em
, t

he
 C

on
tra

ct
or

 m
us

t r
es

po
nd

 a
s 

ou
tli

ne
d 

in
 

At
ta

ch
m

en
t C

: C
on

tra
ct

 H
ol

de
r U

se
r M

an
ua

l (
C

H
U

M
).

C
on

tra
ct

 H
ol

de
rs

 a
re

 p
ro

hi
bi

te
d 

fro
m

 u
si

ng
 G

ov
er

nm
en

t i
nf

or
m

at
io

n 
po

st
ed

 o
n 

th
e 

N
AS

A 
SE

W
P 

C
on

tra
ct

 H
ol

de
r O

nl
y 

Pa
ge

, s
uc

h 
as

 
RF

Q
s,

 R
FI

s,
 e

tc
., 

fo
r p

ur
po

se
s 

ot
he

r t
ha

n 
pr

op
os

in
g 

on
 S

EW
P 

re
qu

ire
m

en
ts

. T
hi

s 
in

cl
ud

es
 C

on
tra

ct
 H

ol
de

rs
 p

ro
vi

di
ng

 th
ird

 p
ar

tie
s 

w
ith

 
SE

W
P 

in
fo

rm
at

io
n 

an
d 

re
qu

ire
m

en
ts

 fo
r t

he
 p

ur
po

se
 o

f a
ss

is
tin

g 
co

m
pa

ni
es

, t
ha

t a
re

 n
ot

 S
EW

P 
C

on
tra

ct
 H

ol
de

rs
, w

ith
 p

ro
vi

di
ng

 
un

so
lic

ite
d 

pr
op

os
al

s 
to

 m
ee

t a
ge

nc
y 

re
qu

ire
m

en
ts

 a
lre

ad
y 

po
st

ed
 to

 th
e 

N
AS

A 
SE

W
P 

RF
Q

 o
n-

lin
e 

qu
ot

in
g 

sy
st

em
.

H
ow

 to
 C

on
ta

ct
 S

EW
P

SE
W

P 
PM

O
 H

ou
rs

: M
on

-F
ri,

 7
:3

0 
AM

 –
 6

 P
M

 (E
T)

Em
ai

l:
he

lp
@

se
w

p.
na

sa
.g

ov
C

us
to

m
er

H
el

p
D

es
k:

(3
01

) 2
86

-1
47

8
W

eb
si

te
:w

w
w

.s
ew

p.
na

sa
.g

ov

JT
G

So
lu

tio
ns

C
on

tr
ac

t I
nf

or
m

at
io

n

SE
W

P 
VI

 C
on

tr
ac

t N
um

be
r:

80
TE

C
H

26
D

XX
XX

C
at

eg
or

y:
 A

 
C

on
tr

ac
t T

yp
e:

G
W

AC
Po

P:
N

ov
 2

02
6 

– 
O

ct
20

36
 

SE
W

P 
Su

rc
ha

rg
e:

0.
34

%
U

EI
:A

BC
12

3D
EF

45
6

SE
W

P 
C

on
tr

ac
t H

ol
de

rI
nf

or
m

at
io

n:
ht

tp
s:

//
w

w
w

.s
ew

p.
na

sa
.g

ov
/s

ew
p6

pu
bl

ic
/c

on
tra

ct
ho

ld
er

s#
/d

et
ai

l/0
1

JT
G

 S
ol

ut
io

ns
Pr

og
ra

m
 M

an
ag

em
en

t C
on

ta
ct

s:
 

SE
W

P 
Pr

og
ra

m
 M

an
ag

er
 –

 T
he

re
sa

Ki
nn

ey
Th

er
es

a@
na

sa
.g

ov
/ x

xx
-x

xx
-x

xx
x

SE
W

P 
D

ep
ut

y 
Pr

og
ra

m
 M

an
ag

er
 –

 G
eo

rg
e

N
ic

ol
G

eo
rg

e@
na

sa
.g

ov
/ x

xx
-x

xx
-x

xx
x

JT
G

 S
ol

ut
io

ns
SE

W
P 

O
rd

er
in

g 
G

ui
de

(c
lic

k 
to

 o
pe

n
do

cu
m

en
t) 

O
rd

er
in

g 
G

ui
de

 C
on

ta
in

s:
SE

W
P 

O
ve

rv
ie

w
Fa

ir 
O

pp
or

tu
ni

ty
C

on
ta

ct
 In

fo
rm

at
io

n
W

ha
t’s

 in
 S

co
pe

 fo
r S

EW
P 

VI
O

rd
er

in
g 

Pr
oc

es
s


