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Section 1 Terminology/General Information
· The program is NASA SEWP not NASA SWEP.  
· CH (Contract Holder): A SEWP CH is a company with a contract in one, two or all three categories based on it’s UEI.  Therefore, a Prime participating in a JV (Joint Venture) counts A 2 separate CHs – one for the prime and one for the JV
· Providers: Company with products and/or services on one or more SEWP contracts.  Manufacturers, service sub-contractors, and similar entities all qualify as providers.
· Issuing Agency: The agency that issues an order against a SEWP Contract. 
· CHRM (Contract Holder Relationship Manager) Tean: The SEWP Program staff who work directly with Contract Holders
· STAR (Strategic Training Acquisition Resources): The SEWP outreach and liaison team including engagements with Federal Agencies’ CxO level staff
· SPACE (SEWP Procurement Administration & Contract Execution) Team.  The team that CHRM, STAR and Customer Service work with on procurement / contract level issues.  CHs interact with the SPACE and the rest of the SEWP Program Office through CHRM.
· CHOP (Contract Holder Only Page): The website where CHs will login to access SEWP CH applications, such as reports and quoting. 
· PROP (Provider Only Page): Website where providers can login to manage their relationship with CHs.
· Database of Record: The on-line NASA SEWP database that contains all offerings (products , solutions, services) and serves as Attachment F of a contract.
· SEWP Marketplace: On-line manifestation of the SEWP Database of Record
· ITC/AV: Information Technology, Communications and Audio/Visual
General Information
· Except for the initial Procurement Overview webinar, all webinars and slide decks are being recorded and are currently uploaded to www.sewp.nasa.gov/sewpvi and will be located permanently on the CHOP. The initial Procurement Overview webinar slide deck is available for download.
· SEWP operates on a one business day turn-around basis.  It is SEWP’s goal to continue that level of service in SEWP VI, including TR processing, provider review, backup data review and order processing.
[bookmark: _Toc236911984]Section 2 External Communication Paths
· Correspondence from the NASA SEWP Program office only comes from the @sewp.nasa.gov or @nasa.gov domain
· Be sure to fully whitelist these domains to prevent SEWP PMO correspondence from being filtered as spam.
· Any correspondence from other domains is not from NASA so use appropriate due diligence
· Outside consultants/trainings/support
· NASA does not endorse or recommend any outside group
· NASA recommends that Contract Holders consider past SEWP experience when working with external entities.  
· For experience, lessons learned and best practices, connect with other CHs
· Do not “spam” the NASA SEWP Program staff. Remove us and any SEWP alias from all  phone, text, and email marketing.

[bookmark: _Toc236911985]Section 3: General Usage Information
· SEWP V has 140+ Contract Holders and 11,500 providers (averaging 15-25 new providers weekly)
· SEWP V’s FY25 obligated values was $12B and in FY26 we are currently running over 18% ahead of FY 25 to date 
· Total value to date for SEWP V: $88Billion
· Used by every Government Agency. In FY25 the top 20 were:
· Department of Defense (including Navy, Air Force and Army)
· Department of Homeland Security
· Department of Justice
· Department of the Treasury
· Department of Veterans Affairs
· Department of Energy
· Department of State
· National Aeronautics and Space Administration
· Department of Commerce
· Department of Health and Human Services
· Department of Agriculture
· Department of the Interior
· Department of Transportation
· US Courts
· General Services Administration
· Social Security Administration
· Federal Reserve System
· Department of Labor
· National Science Foundation
· Library of Congress
· (we just added Marine Mammal Commission as our newest and likely one of the smallest customer agencies)
· 30,000 Active Customers (50+ added daily)
· FY25: 51,000 contract actions (new order and modifications to existing orders)
· Average 2,700 RFQs monthly; Peak of over 4,000 in July
· The SEWP PMO does not publish orders or RFQs.  Official documentation is held by the issuing agency.
[bookmark: _Toc236911986]Section 4: Categories and Scope
· Each Category has its own scope and of Contract Holders
· If a future on-ramp activity is announced in future years. CHs may participate in the activity.  See Section A.1.42 ON-RAMP ACTIVITY.  
· Task Orders are issued by Category.  All Contract Holders (CH) within a Category are eligible if the customer selected NAICS code and business designation match the CH’s Exhibit 4 (NAICS crosswalk) match and the CH meets all customer specific requirements.
· After a CH submits its updated Exhibit 4 listing with their NAICS Codes and business sizes and the SEWP PMO verifies the information, it will be used to match with customer’s selected NAICS and business size within the Category.
· Each contract has an individual limit of $20 Billion
· All actions are governed by FAR 16
· Commercial off the shelf software is considered a product as it relates to ancillary products in Category B and C
· Software development is in scope for Category B and C (dependent on whether it is an enterprise-wide or mission specific requirement)
· The SEWP PMO is not going to answer scope related questions on hypothetical situations during the start-up process.  Once a CH is active in the system, they can submit scope related questions to the CHRM team.
· CHs may add any in scope offering to their contract.
· Category A
· Category A covers the full breadth and depth of ITC/AV technology and solutions and therefore all similar and related technologies are within Category A’s scope
· Services may be provided without limitation if they are product-based or with limitation when they are general services included in a product solution
· Category B
· All ITC/AV services that meet the definition and provide an enterprise-wide solution are within scope and may be used to support an agency’s mission needs. 
· Ancillary products are limited to supporting an overall enterprise-wide services requirement.
· Category C
· All ITC/AV services that meet the definition and provide an enterprise-wide solution are within scope and may be used to support a particular mission need.
· Ancillary products are limited to supporting a mission-based services requirement.
[bookmark: _Toc236911987]Section 5 Upcoming Webinars and In Person Meeting
· SEWP will host additional webinars on SEWP specific topics beginning in mid-August. Invitations will be sent via email.
· While attendance is not mandatory, it is highly encouraged
· Webinars will be recorded.  
· The in-person kickoff meeting will be held on November 2-4, 2026, in Louisville, Kentucky. Contract Holders are required to attend and may bring no more than 2 attendees. The registration link and hotel information will be provided in the coming weeks. 
· Registration will open Sunday November 1 from 1:00 to 5:00 PM and Monday November 2 from 7:30 to 9:00 AM. The conference begins at 9 AM on Monday. The last session is scheduled to end at 11:45AM on Wednesday November 4.
· An agenda and conference and hotel registration will be posted in August.
· An attendee may represent more than one company; e.g., both a Prime and a JV company with which they are affiliated.
· CHs must attend all three days.
· If there are two attendees at the event, one or both should attend each session.
· The dates for the in-person meeting were limited due to the size of the conference, and the various holidays in November and December.  The week of midterm elections was the only available time.  Participants are encouraged to vote using early-voting and mail-in voting, as their state allows.
· NASA will not be covering travel costs.
· An agenda will be posted.  Meetings will take place between 8 and 5 each day. CHs can arrive and leave accordingly.
· There will be announced “office hours” specially set-aside for direct assistance.
· CH training will be provided after the effective date with targeted topics and attendees.  Training will be primarily virtual and may include multiple CHs.
· Teaming partners and subcontractors may participate in CH activities.  Their participation will count against any CH limitations.  For example, a subcontractor attending the in-person conference will count against the Prime’s 2 person limit.
· The Procurement Orientation webinar was not recorded.
· Training is a continuous process.  That is the purpose of the webinars, documents, videos and on-line training events and the in-person event in November.  

[bookmark: _Toc236911988]Section 6 PM/DPM/Program Office Interaction
· Each Contract Holder must designate two individuals within their company: one as the CH Program Manager (PM) and the other as the CH Deputy Program Manager (DPM).
· NASA does not require review or approval of the PM/DPM.
· These individuals are the key personnel for the successful execution of the contract.
· The PM and DPM are assigned at the Contract Holder (company) level.  Therefore, if a CH has contracts in multiple categories, the same individual will serve these roles for all associated contracts.
· The SEWP PMO is not aware of any restrictions as to the residence of the PM and DPM.
· A PM may serve as the PM for only one CH
· For example, if a company is a prime CH and also a member of a JV CH; the PM for the Prime CH cannot be the PM for the JV CH; the Prime CH’s PM can serve in another role, including DPM, for the JV CH.
· There is no limitation at the DPM level; an individual may serve as a DPM for multiple CHs.
· PMs and DPMs are not required to work exclusively on SEWP contracts.  
· A PM or DPM may be an employee of an associated company (e.g. a 1099 contract administrator) provided they are an authorized representative of the CH, uses a CH company email address, and are subject to the CH confidentiality and compliance requirements, and does not serve as the SEWP PM for any other contract.
· ALL SEWP Program communication, except when designated otherwise (e.g. quotes), will occur between the CH and the SEWP CHRM team.  
· The PM and DPM contact information cannot be a group e-mail address. 
· The PM and DPM may assign staff and e-mail addresses to different access and reporting roles on the Contract Holder Only Page (CHOP).  This is addressed in upcoming webinars and in the CHUM.
· There is no limit to the number of people registered on the CHOP.  Registration, including who and how many, is administered by the PM and DPM.
· PMs and DPMs may forward any PMO communication to their staff.
· The CHOP will be available in August for the PM and DPM to register and access the site.  Until then, there is no registration or login for SEWP VI.  All information is provided through the public www.sewp.nasa.gov/sewpvi site.
· The CHOP page and PM and DPM registration willbe available the week of August 17
· There is no pre-requisite for a PM and DPM registration to occur
· CHs are encouraged to take this step as soon as it is available
· By the end of October, all communications to CHs will switch to registered PMs and DPMs
· By the end of September, all downloads and other documentation and information currently on www.sewp.nasa.gov/sewpvi will be relocated to only the CHOP site.
· Each CH will have a single login path
· If a CH is in multiple categories, only one login and e-mail address per person is required.
· Initially only the PM and DPM may register.  Once registered they may add additional CH staff.
· All registered e-mail addresses must be from the CH e-mail domain
· Anyone supporting multiple CHs, must have a separate e-mail address for each CH.
· JVs must have a JV specific a-mail address.
· Both a PM and DPM must be identified as part of the SEWP VI Onboarding Checklist.
· The determination of who in a company will be the PM and DPM is a business decision made by the CH.  The SEWP PMO only requires the names and the contact information and will only interact through/in coordination with those two POCs.
· Initial access to the CHOP will begin in August.  Applications, reports, documentation etc. will be added throughout the on-boarding process
· The CHOP functionality will be addressed in upcoming webinars, meetings and documentation
· The Program Performance metrics will be addressed in future webinars and documentation
· The Contract Holder User Manual (CHUM) is under development.
· The SEWP PMO does not monitor the CH use of consultants and has no limitation on such usage.
· CHs may support CHs in other categories. 
· CHs may review the SEWP V Program Performance functionality at: https://www.sewp.nasa.gov/sewpv/sewp5public/chperformance  SEWP VI Program Performance information and reporting will be similar.
· Customer Satisfaction performance is based primarily on direct customer feedback through the help desk and interactions at outreach events.
· If a newsworthy event occurs that affects delivery times, that will be taken into consideration in delivery performance ratings.
· Performance downgrades (and upgrades) are done a step at a time.  To reach Poor status therefore requires 4 downgrades in a row to move from Excellent to Poor.  
· All CHs start with an Excellent rating. The goal of the Program Performance system is to encourage CHs to remain excellent by meeting contractual, programmatic and customer needs and expectations.
· If a CH is in Poor status, any quotes from the CH will be accompanied with a note to the customer referencing that status.  
· Contractual effects of poor performance ratings are outlined in the Dormant Status and Off Ramp clauses
· The Program Performance process, with examples, is provided in the “Program Performance” document available at www.sewp.nasa.gov/sewpvi.
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· The contract award date is the date of the Contracting Officer’s (CO’s) electronic signature in box 31a of the SF1449.
· The effective date is the start of the contract Period of Performance (POP) currently expected to be November. 1, 2026.  Preparation for the POP start date may begin now, however no quotes may be submitted to customers and customers cannot solicit or award an order until the effective date. and active date are reached. Note that both the effective date and the active date must be reached before a CH can provide quotes or receive orders.
· [bookmark: _Toc184967286]As stated in the contract:
A.1.6 GSFC 52.217-92 EFFECTIVE ORDERING PERIOD (JAN 2014)
The effective ordering period of this contract shall be for a period of 10 years from the contract's effective date of TBD. Orders placed against this contract can be completed up to 60 months past the contract’s expiration date.
· The active date is the date on which the CH has completed the Onboarding Checklist required to become fully active within the SEWP Program and the SEWP Database of Record.  The checklist will be provided in August.  The active date may coincide with the effective date if all checklist items are completed; but may occur later depending on the CH’s ability to complete the required actions.
· CHs cannot submit quotes citing SEWP VI until their active date is reached.
· The first RFQ will likely be issued in early November.  Assuming a CH is active and responds to an RFQ on November 1, the first order could be issued shortly thereafter.
· CHs should continue to make typical updates to sam.gov during the on-boarding process.
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· CHs may announce and market their contracts.  The NASA SEWP PMO does not need nor does it want to review or approve any company’s marketing materials or announcements
· On October 1, the customer facing SEWP VI website will be live:
· Information on all CHs (e.g., CH name, UEI, contract number, PM/DPM, etc.) will be posted.
· Using an updated layout, the information provided will be similar to what is available on the SEWP V website.
· Customers will have access to the Quote Request Tool (QRT) to create Requests for Information (RFI), Market Research Requests (MRR) and Request for Quotes (RFQ) on the effective date.  Submission of requests to CHs may occur beginning on the effective date.
· NASA SEWP participates in a wide range of outreach activities.  NCMA World Congress is a key conference, but many others are also attended.  CHs should evaluate their target audience and the purpose of each event to determine which conferences to attend.  
· All CHs exhibiting at a conference where SEWP is present will be provided with a NASA SEWP CH sign for their booth.  The sign may be kept and used at any event, whether or not SEWP is in attendance
· CHs may refer customers to a SEWP booth at a conference. However the CH may not participate in any conversation between the customer and the SEWP Program staff.
· CHs may refer customers who are unfamiliar with SEWP to help@sewp.nasa.gov for guidance and training.
· The NASA SEWP PMO will conduct numerous customer webinars to provide general introduction and guidance to Government customers.
· The NASA SEWP PMO also provides virtual and in-person training to specific agency acquisition personnel upon request.
· CHs may conduct outreach to customers at any time but must ensure all information provided is accurate.
· CHs are expected to market their offerings and note their SEWP contract.  While they are not required to limit outreach solely to SEWP-related opportunities, if a customer requests SEWP as their preferred contract vehicle, a CH should not discourage them from using SEWP.
· The SEWP VI duck logo for CH use by CHs is downloadable as “Contract Holder Logo” at www.sewp.nasa.gov/sewpvi on the SEWP VI site, CHs should not use the NASA SEWP duck logo on the SEWP website.
· A list of the events the SEWP PMO is attending is available at: https://www.sewp.nasa.gov/sewpv/events/
· The amount and type of marketing and outreach by a CH is a CH business decision. 
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· All awarded CHs should have received an SF1449 electronically signed by a NASA Contracting Officer.
· The contract number was included in the subject line of the email and used as the filename of the attached SF1449. 
· The contract number and effective date have not yet been added to the SF1449.
· Prior to the effective date, all CHs will receive a contract modification to update clauses, establish the effective date, and address other necessary updates.
· The primary business size(s) listed for a CH will be based on the contract-level NAICS code. All other NAICS codes and business sizes will be displayed using the the verified information provided in the updated Exhibit 4. 
· Each contract is associated with a specific company and category.  
· CHs have access only to requirements within their awarded category and the customer’s selected set-aside designation, along with any other customer determined criteria.
· There is no Notice to Proceed (NTP) at the contract level.
· Novations, address updates and changes and other CH informational updates will be handled later in the on-boarding process.

[bookmark: _Toc236911992]Section 10 Deliverables
· Submission of all deliverables must wait until instructions are provided during upcoming webinars and/or via e-mails.
· The 60 day clock for initial deliverables will begin once the instructions are issued by the SEWP PMO.
· The C-SCRM Attestation Form is the Attachment J deliverable.  An updated excel spreadsheet version is available at https://www.sewp.nasa.gov/sewpvi/  Please complete it and prepare to submit it once instructed; alternatively, be prepared to submit an ISO 20243 certificate.
· All CHs, regardless of category and business size, must submit either the C-SCRM attestation form or ISO 20243 certificate.
· The ISO 9001:2015 certification is a separate deliverable and is not an alternative to the C-SCRM requirement.
· O-TTPS Self-Assessed Certification or the O-TTPS Third-Party Assessed Certification can be submitted if the ISO 20243 certification is being used in place of the C-SCRM Attestation Form.
· C-SCRM submission is an annual requirement.
· The C-SCRM Attestation Form or ISO 20243 certificate is the only requirement for this deliverable.
· As noted in the C-SCRM Attestation Form, a response of No or N/A is allowed with an explanation for not meeting the requirement or why the requirement is Not Applicable
· NASA is working with AbilityOne to set-up Attachment H.  The Government will provide adequate time for CHs to complete and submit Attachment H once it is finalized.
· Two key deliverables are linked – submitting any Providers to be used in initial contract offerings and submitting an initial Technology Refreshment (TR) request
· The process for these deliverables will be explained in upcoming webinars.
· CHs are encouraged but not required to submit a comprehensive set of offerings at the start of SEWP VI.  The more offerings on contract, the more visible they will be to Government customers.
· Some deliverables, such as Exhibit 4, are category specific. Therefore, if a CH is in multiple categories, they should submit an Exhibit 4 for each category;
· The updated Exhibit 4 will be provided in August.
· Submission of Exhibit 4 will establish the representation of the CH’s business size which will be verified by the Government.
· Some deliverables, such as ISO 9001:2015 and the C-SCRM Attestation Form, are company specific and only need to be submitted once per company.
· All contract deliverables must be submitted, even if they are resubmissions of the proposal deliverables.
· Note that the Contract C-SCRM Attestation Form is different from Exhibit 5 in the proposal.
· The due date for novated companies will be discussed in later webinars.
· The ISO 9001 certification for all 3 categories and CMMI certification for Category B are required within one year for all CHs regardless of business size.  These requirements were clearly stated as conditions for proposing on these contracts and must be maintained for the life of the contract.
· If a new version of the ISO 9001 standard is published, a CH may use their current certification,  They will be required to update to the latest version when their current certificate expires. 
· The CH website does not have a specific due date but it is required for the CH to become active.
· The website may be a web page within the CHs main company website.
· The web page must be a dedicated page, separate from other company information including other contract web pages.
· If any information is unclear, you may list it as TBD and then coordinate with the SEWP PMO to clarify the required information.
· The SEWP PMO will provide a sample ordering guide.  Until the sample guide is provided, the CH can state TBD for the ordering guide on their web page
· If a company is both a prime and part of a JV, then a separate web page is required for the prime and for the JV.
· JV member companies are not required to have their own web page unless they are a Prime CH.
· Attachment L (Climate Change Risk Management Plan) will be clarified in the upcoming contract modification.
· The DEIA deliverable was removed from the RFP.
· The requirements for ISO 9001 and CMMI, including those related to JV/Prime relationships, are defined in the SEWP VI Contract (and the RFP):
A.1.47 BUSINESSES WITHOUT CMMI OR ISO 9001-2015 CERTIFICATION AT TIME OF CONTRACT AWARD 
For any businesses that were awarded a contract while still in the process of obtaining either a CMMI or ISO 9001-2015 Certification will have to obtain a certification within 12 months of contract award. Until a certification is obtained, the contractor will be ineligible to compete on acquisitions requiring a certification that the offeror does not possess and while the certification is in process. If after 12 months of contract award, the certification is not obtained, the contractor is subject to being Off ramped and ineligible to compete for new work. If the Contractor has open orders but fails to obtain the necessary certification that was in process at the time of award, the contractor will be placed in Dormant status to complete the performance of any existing orders prior to being off-ramped.
A.3.7.1.(b) ISO 9001 and CMMI Certification 
All Categories: The Offeror must provide at the time of proposal submission a third-party compliance verification with the ISO 9001 standard via a current 9001:2015 Certification […] Offerors may use the ISO 9001:2015 and/or CMMI certifications of a Parent Company, Affiliate, Division, and/or Subsidiary within a corporate structure with an accompanying Meaningful Relationship Commitment Letter. 
[…]
For Offerors proposing as Contractor Teaming Arrangements (CTA):Evidence shall be provided that the certification is in the name of the Joint Venture (JV), prime contractor in the CTA, or in the name of one of the companies in the JV. 
For Category B: The Offeror must provide third party compliance verification with Capability Maturity Model Integration (CMMI) via a current CMMI- Development (CMMI-DEV) or CMMI-Services (CMMI-SVC) Appraisal at Maturity Level 2 or higher. Verification requirements include a copy of the Offeror’s official Appraisal Disclosure Statement from a CMMI Institute Certified Lead Appraiser. The official appraisal must be current (active, not expired). […]

· The CH website does not have a specific due date but it is required for the CH to become active.
· The website may be a web page within the CHs main company website.
· The web page must be a dedicated page, separate from other company information including other contract web pages.
· If any information is unclear, you may list it as TBD and then coordinate with the SEWP PMO to clarify the required information.
· The SEWP PMO will provide a sample ordering guide.  Until the sample guide is provided, the CH can state TBD for the ordering guide on their web page
· If a company is both a prime and part of a JV, then a separate web page is required for the prime and for the JV.
· JV member companies are not required to have their own web page unless they are a Prime CH.
· If a CH has contracts in multiple categories, only one website is needed.
· The SEWP PMO will review the CH website as part determining the active status.
· The SEWP VI contractor webpage and any associated downloadable documents must comply with applicable Section 508 accessibility standards
· Upon request to CHRM, the SEWP PMO has 508 expertise that will assist with any questions or concerns
· The website requirements are addressed in Attachment A:
A.5.1. WORLD WIDE WEB SERVICES 
The Contractor shall maintain a public website for publishing a full complement of contract related resources to the SEWP PMO, SEWP POCs, and SEWP customers. These resources shall include but not be limited to: 
1) A soft copy ordering guide (see ”Ordering Guide” in Attachment C for ordering guide specifications) suitable for downloading and printing by SEWP customers. 
2) Identification of the Contract as part of a multi-award Government-Wide Acquisition Contract (GWAC) with accurate and clearly stated posting of the Fair Opportunity Clause found within the body of the Contract 
3) Online program support information including: 
a) How to obtain a quote for hardware, software, or services, including names, telephone numbers and email addresses of appropriate sales representatives. 
b) Policy and procedural information regarding installation, basic warranty, extended warranty, technical support, software support, and other post-delivery issues. This will include the names, telephone numbers and email addresses of appropriate support staff. 
c) How to troubleshoot a problematic order including names, telephone numbers and email addresses of appropriate support staff. 
4) Links to related Web resources such as corporate home pages and the SEWP home page
[bookmark: _Toc236911993]Section 11 Agency Specific Requirements/CMMC
· CMMC (at any level) is not a contract level requirement.
· For active CMMC levels that may be required by DoD, for example, any such requirement will be included in the issuing agency’s request.
· SEWP will verify CH compliance with agency requirements at the quote level.
· Note that there is no historical data available to indicate the extent to which CMMC requirements will be required.
· DCAA audits and similar agency specific requirements are managed directly by the issuing agency.
· Handling of agency specific requirements, such as certifications (beyond contract level requirements) e.g., FedRAMP CUI etc. will be determined at the individual quote/order level.  Wherever possible the SEWP PMO will assist the customer; for example, mechanisms to manage CUI in conjunction with various agency needs.
[bookmark: _Toc236911994]Section 12 Historical Information / Projected Use
· The usage of SEWP has historically been as broad as its scope.  With 50,000+contract actions, 35,000 customers, 13,500 companies and use by every Government agency totaling over $12 Billion a year, the best indicator of future SEWP usage is its past; it will likely continue to be broad and far-reaching.  CHs are advised to focus on their own strengths and market them to their Federal Customers.  
· The NASA SEWP PMO has no information, beyond historic usage, that provides any projection of future contract activity.  Agency level projections of future IT needs are typically available on each agency’s website, but they will not correlate directly to a specific contract vehicle.  That said, NASA SEWP has a strong customer reputation demonstrated by continuous program growth and extensive usage across all federal agencies.  SEWP VI is expected to show similar usage and continued growth.  A key factor will be each CH’s ability to quote and deliver successfully within the SEWP framework.
· NASA does not post past SEWP quotes/orders.
· Issuing agencies post order information on sam.gov
· NASA recommends the use of Industry consultants, existing SEWP Contract Holders and other industry based resources with SEWP past experience to discuss and obtain best business practices.  
[bookmark: _Toc236911995]Section 13 SEWP V to VI Transition 
· There is no transfer of information from SEWP V to SEWP VI for CHs on both contract vehicles.
· SEWP VI begins with a clean slate; current SEWP V catalogs, BPAs, and related items will not automatically transfer to SEWP VI.
· SEWP V strategic catalogs will become inactive once the  SEWP V period of performance ends – currently anticipated to be January 31, 2027.
· SEWP V BPAs and delivery orders with options may extend past the SEWP V contract end date.  For more information, SEWP V CHs should contact the SEWP CHRM team.
· Customers will determine whether SEWP V or SEWP VI is the best vehicle to use during the during the transition period.
· If a customer solicits under SEWP V, they must award under SEWP V; and the same applies for SEWP VI.  These are two distinct contracts and a quote from one has no standing under the other.
· CLINS on SEWP VI do not cross reference to SEWP V.  As a result, the same CLIN may appear in both vehicles but may or may not carry the same meaning.
· SEWP V CHs should review all of the SEWP VI documentation and webinars to determine their internal changes needed to align with their SEP VI contracts.
· The SEWP PMO is not preparing any SEWP V to VI transition material or guidance beyond the points in this section.
· The SEWP V EARP will not be part of SEWP VI.
· There are no minimum mandatory CLINs on SEWP VI.

[bookmark: _Toc236911996]Section 14 Quote/Order Process 
· Each Category is separate. Customers will select the Category and then the applicable NAICS code and business size for their request. 
· The customer determines the NAICS code and business size according to their requirements, policies and procedures. 
· A CH’s eligibility for a requirement is initially based on the Category, NAICS code and business size selected by the customer. For Category A and B, if a full-and-open request is issued, all CHs within that category are included in the eligible CH list 
· A customer with a product requirement under Category A and a service requirement under Category B would need to submit two separate requests.
· NAICs code 541519 is separate from 541519e for the customer NAICS code selection
· Fair opportunity, including sole source requirements, is determined by the customer in accordance with FAR 16.507.
· The customer determines the criteria for which eligible CHs receive their request; by default, this includes all CHs that match the NAICS code and business size within that Category.
· Leasing may be requested and quoted.
· Specific lease terms are handled at the quote/order level.
· Lease pricing must be included on contract for each lease period quoted.
· SEWP solicitations are not posted on sam.gov or any other non-SEWP site.
· Unless a CH is responding to a clearly defined Request for Information (RFI), all items and services (including labor categories) quoted must be on contract at the time of the quote and priced at or below the contract price.
· Items and services do not need to be on contract at the time a customer issues a request; however, CHs are strongly encouraged to keep available offerings on contract and up to date as this may influence which CHs a customer chooses to solicit.
· When using the SEWP Quote Request Tool (QRT) all quotes will be verified to ensure all offerings are on contract and properly priced.  If any offering is not on contract or not properly priced, the quote will not be sent to the customer.
· The SEWP PMO provides guidance and recommendations regarding the quoting process including whether or not to keep a solicitation open.  However, the issuing CO for a given request ultimately decides how they will proceed.
· Note that CHs nay not advise customers to pursue any quote process that differs from the SEWP recommended process.
· While customers may use alternative methods to obtain quotes:
· The only recommended method is the SEWP QRT. A vast majority of requirements are submitted through the SEWP QRT.
· CHs can only recommend the SEWP QRT to customers. Advising a customer not to use the QRT is considered a serious performance issue A Customer may choose to use other RFQ methods.  For example, some agencies have their own RFQ system.  CHs may respond to requirements submitted in any form or process defined by the customer.
· All offerings on any SEWP quote must be on contract prior to the quote.
· If an alternate RFQ process Is used such as agency specific classified systems, the SEWP PMO and CHOP will not be involved or aware of the requests.  The Government customer and the system they utilize will be responsible for notifying selected CHs, and obtaining their quotes.
· Any resulting order must still be routed through the SEWP PMO prior to being fulfilled
· Responses to requests submitted through the SEWP QRT must be submitted through the CHOP Quote tool.
· The CH will receive e-mails when requests are submitted. The request will then be available on the CHOP site.
· If the customer requests an email quote, CHs may provide one, but the guote must also be submitted through the CHOP.
· If the customer’s requirements clearly dictate that the quote cannot be submitted through the SEWP system (for example, when a classified system must be used), then CHs should follow the customer’s instructions.
· Note: Fair and reasonable pricing is determined at the quote/order level
· SEWP will provide pricing information to support the customer’s determination.
· If a customer submits an out-of-scope requirement, including an “All Products” requirement in Category B or C, the CH should contact the SEWP PMO.  The SEWP PMO will notify the customer and work with them to identify possible alternatives.
· Delivery times stated on a quote must be met.  Failure to meet quoted delivery times is reported and tracked on the SEWP Program Performance page.
· All orders (including delivery orders, task orders, credit card orders, and order modifications) must be sent to the SEWP Program Office (preferably directly from the customer, or from the CH if the customer sends the order to the CH directly).  An order CANNOT be processed or fulfilled by the CH until:
· The SEWP Program Office enters the order information into the SEWP database; confirms all offerings are on contract and properly priced and notifies the CH of the SEWP Control Number (SCN – the unique order tracking number) assigned to that order.
· There is no API for accessing SEWP requirements
· The SEWP PMO is aware that some CHs have developed their own interfaces and that third party companies provide toolsets to assist in the RFQ process using the formatted emails and related CHOP information supplied by the SEWP PMO.
· In SEWP VI, CHs can may request the form of payment in advance.
· In FY25, an average of 125 Requests were submitted daily (with a peak of more than 200 daily in July)
· A similar volume is anticipated for Category A;
· The anticipated volume for Categories B and C is uncertain, but likely significantly lower (an initial estimate is approximately 10 to 20 likely to be much less with a first guess is 10 to 20 daily particularly by the summer of the first performance year).
· In SEWP V, the default quote response time is 5 days.  Customers are encouraged to consider the complexity of their requirements in setting their response time. Complex requirements may be open for 30 days or longer. The time frame is at the customer’s discretion and may be as short as one day (or even less in September). 
· There are no postings of current Performance Work Statements(PWS) as this is a new contract vehicle.  All requests and supporting documentation, including PWS are available only to the SEWP CHs who were solicited for that specific request; i.e. SEWP VI RFQs are only visible to SEWP VI CHs who were solicited. 
· There are no numeric minimum requirements for responding to requests. 
· It is not expected that most CHs will respond to any given request; historically, SEWP V averaged 3 to 4 quotes per request. 
· 93% of requests receive at least one quote
· Maximum number of quotes is in the tens of quotes.
· Quote when you have a reasonable business justification.
· Do not quote when you do not have a reasonable business justification.
· While the use of the “Plan to Quote”; “Would Bid” and “No Bid” quote options is encouraged (details to be provided in future webinars and documentation), there is no requirement to respond to any request. 
· The NASA SEWP PMO does not monitor request response times or evaluate how a business participates as a program performance metric.  A CH’s success is self-determined by its own internal processes for responding to customer requirements it is capable of fulfilling.
· Category C is reserved for small business only, so by default, a requirement in Category C is a small business set-aside. The customer may choose any small business size designation they deem appropriate
· For contract holders awarded with CTA or team member support, the use of named team members, subcontractors, and partners and their capabilities should be clearly presented to the issuing agency within the quote in alignment with any stated request requirements.
· Any contract level limits (such as the $20 Billion contract limit and the Category C limits) are monitored through the SEWP database as all orders and modifications must pass through the SEWP PMO before fulfillment.
· The Category C limitations are provided in the RFP/contract:
[bookmark: _Toc184967282]A.1.2 Category C- ITC/AV Mission-Based (Information Technology Communication (ITC) and Audio Visual (AV)) Services – NAICS 541512
“Category C has a threshold restriction of $2 million per order (inclusive of options) for the 1st year of contract performance and $10 million per order in the 2nd year of contract performance. Category C threshold restrictions are subject to removal beginning in the 3rd year of contract performance.”
· Non credit card orders will be paid via Electronic Funds Transfer (EFT) to bank accounts as defined in the task order.  CHs may not require the Government to use a third-party payment method such as Venmo, Zelle, Paypal.
· For credit card orders, all CHs in all categories must accept credit card information and process the payment themselves utilizing the customer’s name, address, phone number, credit card number, expiration date and cvv security number.  
· CHs may not require the Government to use a third-party payment method. The CH will directly interact with payment processing companies or merchant service providers without involvement of the Government customer beyond providing credit card information.
· Credit card limits vary; most credit cards are limited to the current agency micro-purchase limit; but Contracting Officers may have up to 6 figure credit card limits
· Section A.1.43 GOVERNMENT PURCHASE CARD details the processes, including credit card fees, for credit card orders
· CHs may include the credit card fee within the price of their offerings; i.e. the fee percentage would be zero.
· The SEWP PMO will provide guidance in the future regarding updates to fee percentages.
· The requirement to accept credit cards refers specifically to the Government Purchase Card (GPC) administered through the GSA SmartPay program.  An overview of the program is available at https://smartpay.gsa.gov/how-it-works/  
· Currently GPC’s are from VISA or Mastercard.
· The Credit Card POC e-mail list may contain staff other than the PM and DPM and may be a distribution alias e-mail.
· The information required to be forwarded to the SEWP PMO for all orders is detailed in the CHUM. 
· For credit card orders, the Government POC can be the credit card holder or the end customer or both.
· There is no ERP  (Enterprise Resource Planning) contract level requirement.
· Partial shipments are governed by the applicable contract clause:
A.1.19 PARTIAL SHIPMENTS 
“A partial shipment is any shipment that does not include all items specified in the order. 
Partial shipments will not be accepted unless authorized on the delivery order or by the issuing Contracting Officer prior to the time of delivery. The Government reserves the right to return partial shipments to the Contractor, and transportation charges collected”

· Protests and requests for debriefs are governed by FAR 16.
· There are no contract level restrictions based on business types; i.e. manufacturers, resellers, integrators, service providers and distributors operate under the same CH rulesets.
· The SEWP PMO does not have any specific best practices for CHs who are manufacturers or any other business type.  Each CH must determine their best business practices based on their business goals and operations.
· If a request is sent to a prime CH and to a JV that the Prime is a partner in, both CHs can submit a quote.
· Certificate of Maintainability applies if required in the customer request.  The customer defines the parameters of the certificate. No action is required at the contract level.
· There is no standard request form or template.  The issuing entity defines their form.
· There are no standard evaluation factors.  Each issuing entity will provide their evaluation criteria when submitting their requests
· A Delegation of Procurement Authority (DPA) is not required
· Support service contractors may submit SEWP orders if a Letter of Authorization by their Government Contracting Officer is submitted to the SEWP PMO.
· The SEWP PMO will publish publicly available training videos that include walk-throughs of customer applications.
· NASA does not advise customers which NAICS code and business size to utilize.  That is determined by the issuing entity based on their requirements, procedures and policies.
· CHs may work closely with sub-contractors, teaming partners and other resources to provide quotes and fulfill orders.  There is no set protocol for exchange of information.  The CH always is the primary resource the SEWP PMO interacts with and the Prime is solely responsible for the success of their customer interactions.
· The QRT has three types of requests: Request for Information (RFI); Market Research Request (MRR) and Request for Quote (RFQ).  While there are variations, most delivery and task orders are placed from quotes received in response to an RFQ.  Credit card orders may be placed in response to an MRR or RFQ, depending on the agency. Decisions concerning the use of SEWP, the category, NAICS code, and set asides may be influenced by responses to RFIs, MRRs and RFQs.

[bookmark: _Toc236911997]Section 15 Fee 
· The SEWP Fee is included in the price of all offerings and cannot be separately listed.  All items including labor rates, ODCs, and other offerings must include the fee
· The SEWP fee is currently 0.34%
· Use a calculation factor of 0.0033885 on each order, as SEWP does not apply a surcharge on the surcharge fee.
· There is no fee cap.
· Payment of the fee is based on the invoice and the Government payment.  This includes all fees, travel, ODCs, etc. Once a payment is made to the CH (partial or full), the associated fee is due to the SEWP PMO with the next quarterly CH payment.
· The fee should be accounted for during the bidding, ordering and payment process.
· The fee is due on all SEWP orders, whether the SEWP Quote Request Tool was used by the customer.
· The Contract Holder’s Customer Number will appear on the Contract Holders Only Page (CHOP) under the reports/surcharge fee/statement tabs; SEWP’s Finance Team will email the Contract Holder their unique Customer Number.
· Incumbent Contract Holder Customer Numbers will remain the same in SEWP VI.
· Category A Contract Holders will receive their Customer Numbers first. Followed by Categories B and C.  Issuance of customer numbers will be prioritized as orders are issued.
· Fee payment is through pay.gov as described in the section A.1.26 CONTRACTOR COLLECTION OF AGENCY ADMINISTRATIVE HANDLING FEE

[bookmark: _Toc236911998]Section 16 Strategic/BPA Storefronts 
· Strategic Storefronts and BPA Storefronts may be established by agencies to define offerings aligned with their strategic requirements.  This topic requires separate documentation and will be addressed on in future webinars and during the November in person meeting.
· Storefronts will exist for all 3 Categories based on Agency requirements.
· For Category B and C (as with in-scope services in Category A), a storefront may contain agency defined labor categories, labor based services and other service line items within the agency storefront parameters. 
[bookmark: _Toc236911999]Section 17 Database of Record, CLINs and Technology Refreshment
· The SEWP Database of Record contains all relevant information on approved offerings for each CH/Contract including pricing, description, original part number, UNSPSC code, etc. (Further details will be provided in upcoming webinars)
· For SEWP V CHs: there are no SEWP VI minimum mandatory line items.
· All offerings must be in the Database of Record prior to quoting.
· Open Market items are not permitted in SEWP.
· Offerings must be in scope, properly priced and properly described and approved by the SEWP PMO.
· UNSPSC codes are required for all offerings in all categories.
· There is no limit to the number of offerings a company may have in the Database of Record.
· There are no Technical Areas post award.  Any offering within the scope of the category and the overall SEWP scope of ITC/AV products, solutions and services can be added by a CH and then quoted.
· Technology Refreshment (TRs) will be fully covered in upcoming webinars
· All CHs in all Categories must submit TRs to place their offerings on contract.  A CH may not submit a quote in any Category unless the quoted offerings have been properly placed on contract via the TR process.
· CLIN information provided in the Category A Exhibit 3 proposals will not be used directly by the SEWP PMO to populate the Database of Record;  however, Category A CHs may utilize their Exhibit 3 data to begin creating initial TR requests.
· The SEWP price should reflect the sales price of the offering with the ability to provide reasonable discounts off that price.  The SEWP price is visible to the customer and factors into their price determination.
· Validity checks are made to ensure CLINs are correctly entered:
· Once quoted or ordered, the CLIN pricing may not be increased above the quoted and ordered price
· A CLIN may be quoted multiple times, but each quote must be in the same price range. The CLIN cannot be tied to multiple POP dates, configurations or any other factor that alters the meaning and price of the CLIN
· The quoted price of the CLIN may not be significantly different from the SEWP price.
· Backup data must be submitted prior to a TR under several circumstances which will be detailed in webinars and the CHUM
· In SEWP, the term CLIN (Contract Line Item Number) refers to a unique instance of a part number, labor category, service offering, etc. with a description and price specific to that instance.  
· If a CLIN becomes invalid; such as when pricing becomes outdated (pricing is based on a discount from the CH’s current list price) or the item is no longer manufactured, then the CLIN may be removed from contract and replaced with a different one, if appropriate. However, once a CLIN has been quoted, it must remain exactly as quoted for the duration of the quoting period and cannot be changed.
· If an offering spans multiple years and includes variations (e.g. escalating labor rates), then a separate CLIN should be placed on contract for each year.
· CLINs are unique instances of an offering (part number).  There is no limit to the number of times a part number is on contract.
· An individual, personalized requirement may and often will require a single use CLIN.
· There is no limit to the number of CLINs on contract.
· SEWP V has 16.6 Million CLINs
· Labor Categories are added using the TR process with the Labor Category as the part number and the hourly rate as the SEWP Price.
· Category B and C services are treated like Category A product offerings in terms of the Database of Record.  All offerings, products, services, labor categories and solutions, must be added to the Database of Record prior to quoting and award.  This includes labor categories (LCATs).
· There are no restrictions for LCATs beyond being in scope and properly described and priced. A CLIN setting the SEWP catalog price for each LCAT to be quoted must first be placed on contract.
· Each CH decides when and which CLINs including LCATs are added to contract.
· The GSA price is the CH’s GSA price and is an optional TR keyword. If the CH does not have the offering on their GSA contract, then the GSA price is not applicable.
· As stated in A.1.15 DISCOUNTS FOR TECHNOLOGY EQUIPMENT, the SEWP price for the same item must account the lower fee on SEWP and therefore must always be lower than the GSA price based on the fee (0.34% vs. 0.75%)
“The price provided on the SEWP database of record must be equal to or less than the price for the same offering on the Contractor’s current GSA Schedule after discounting for any GSA or other Government fee.”
· The TR process will be fully discussed in a separate deep dive webinar
· CHS will have access to their own offerings in the Database of Record.
· CHs will not have access to other CH offerings.
· CHs can publish their own on-line catalog if:
· All offerings including their pricing have been submitted on a TR and accepted by the SEWP PMO
· Any orders, including credit card orders, must be submitted to the SEWP PMO, processed and assigned an SCN before fulfilling the order.
· CHs are not required to list product and service offerings on their website
· By default, TAA (Trade Act Agreement) compliance is required.  The customer may cite an exception to the TAA requirement and unselect TAA compliance in the QRT.  The customer must follow the current FAR TAA clauses and any other appropriate Government-wide or agency-specific requirements.
· The CH must indicate if an item is TAA compliant in their TR request.  Falsely stating TAA compliance for a non-TAA product is a serious violation
· While non-TAA items may be placed on the SEWP contract, CHs may not market nor quote non-TAA products unless the customer has indicated they have a documented exception to the FAR and other applicable policies
· Section A.1.23.1. Specialized Contract Line-Item Numbers describe a set of specialized CLINs including the ODC-Z CLIN.  The use of these specialized CLINs for quoting and ordering will be described in webinars and the CHUM 
· CHs may end of life (EOL)CLINs if there is not an active quote or unfulfilled order associated with the CLIN
· The SEWP PMO is aware of the possibility of a large increase in TR requests.
· The TR process for adding, updating, and removing offerings (CLINs/Contract Line Items) in the SEWP Database of Record, and the most common reasons submissions are rejected will be covered in the deep dive webinar and in the CHUM.
· A TR approval may take a business day and on occasion longer to review and approve and are handled on a first come, first review basis.  The SEWP PMO does not have an expedited process for TR approval. 
· TBQ (To be quoted) CLINs are a new feature for SEWP VI.  A CH can add unpriced TBQ CLINs when they want to feature a product, service or solution where the price is dependent on user requirements.  A TBQ CLIN can be used for any offering. Examples:
· A CH in Category A offers a TBQ CLIN for a model ABC laptop where the pricing will depend on the specific configuration.  When a customer submits a requirement that can be fulfilled by a configured ABC laptop, the CH may add the configured system with pricing as a child CLIN to the TBQ CLIN and quote the configured and priced CLIN. 
· A CH in Category B offers a TBQ CLIN for database administration support for financial databases where the pricing depends on the size of the financial data.  When a customer submits a requirement that can be fulfilled by that financial database service, the CH may add the financial database service priced for the size of that customer’s requirement as a child CLIN to the TBQ CLIN and quote the priced CLIN.
· TBQ CLINs are not required.  They are a feature CHs may take advantage of to highlight offerings that would not be seen on their contract unless a specific requirement is submitted.  
· TBQ CLINs do not affect the requirement that a priced CLIN must be on contract prior to a quote being submitted.
· TBQ child CLINs follow the same rules as other CLINs including needing to either be fully described in the CLIN description field or with the addition of backup data.
· If the price of a labor category is dependent on the customer requirement, a TBQ CLIN can be utilized.  Alternatively, 
· The specialized CLIN Governmental-Z is to be used for such situations as a state imposed tax.
· The specialized CLINs ODC-Z and OVERHEAD-Z were added in support of quoting, ordering and tracking service-based costs related to other direct costs (ODCs) and overhead costs 
· The specialized CLINs will be automatically loaded by the SEWP PMO on all contracts in all categories.
· SEWP is utilized by every federal agency and over 35,000 customers. Acquisition processes vary greatly.  In some cases, an agency will submit draft RFQs, RFIs, Market research requests or otherwise pre-notify CHs of upcoming requirements.  There is no standard in this regard.
[bookmark: _Toc236912000]Section 18 Providers
· A provider is a company with one or more offerings (product, solution, services, etc.) on one or more SEWP contracts.  When a SEWP CH uses that provider (e.g. as a sub, teaming partner, OEM, etc.), the provider must first be approved and the associated offerings must be added as CLINs through the TR process, with the provider clearly identified
· Beyond the very specific LOA requirements at the time of proposals, SEWP does not use LOAs to verify CH/Provider relationships.
· The process for adding providers and demonstrating these relationships will be explained in upcoming webinars.
[bookmark: _Toc236912001]Section 19 AbilityOne
· All AbilityOne questions will be addressed in upcoming webinars and documentation.

[bookmark: _Toc236912002]Section 20 Dormant Status
· Dormant status is defined in the contract as stated below.  The contract language stands on its own and will not be further addressed at this time.
A.1.40 DORMANT STATUS 
Contractors not in compliance with SEWP Program Performance, underperforming, or not active for at least 12 months will first be placed in Dormant status. Not active is defined as either not responding to solicitations, market research inquiries, attending Program management meetings, and/or being found non-responsible in accordance with FAR 9.104. If Dormant Status is activated, the Contractor is not eligible to participate or compete in any subsequent task order solicitations until the Contractor is removed from Dormant Status by a SEWP Contracting Officer; however, Contractors placed in Dormant Status shall continue performance on previously awarded and active task orders.
[bookmark: _Toc236912003]Section 21 Off Ramp
· Off Ramp is defined in the contract as stated below.  The contract language stands on its own and will not be further discussed at this time
A.1.41 OFF-RAMP 
NASA reserves the right to Off-Ramp under-performing Contractors. Contractors that are Off-Ramped have no active task orders under their SEWP Contract at the time of the Off-Ramping. All attempts for corrective action will occur with the SEWP PMO while the contractor is in Dormant status. Additional information for off ramping is located in Attachment B- Program Performance. Contractors under more than one SEWP Category will only be Off ramped from the SEWP Category where the under-performance issues have occurred. Off-ramping methods may result from one of the following conditions: 
1. After a Contractor is placed in Dormant Status and the Contractor has completed all previously awarded task orders under SEWP. 
2. Responsibility Determination IAW FAR 9.104. 
3. Debarment, Suspension, or Ineligibility as defined in FAR Subpart 9.4. 
4. Contractor who fails to meet the requirements of performance, deliverables, or SEWP compliances (Attachment C). 
5. Lack of activity with no orders within the last 12 months. 
6. Partaking in any other activities which may be prohibited under the SEWP terms and conditions. 
7. Novation resulting in a Contract Holder having multiple contracts within one Category. 
8. Mutually agreed upon between the Contractor and Government.
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